BlueConnect

REGISTER WITH BLUE CONNECT
Your guide to online tools and resources

Dear Member,

This visual guide will help you register for BlueConnectNC.com, your personalized
member services website. It is your resource for the tools' and information you need
to manage your health plan and health care.

Blue Connect is personalized to you, to help you understand your own health care
and treatment options. You can also find information about your coverage and claims.
It's designed to make health care easier, giving you on-the-go access when, where
and how you want it. Register today to set up your username and password!

Guide topics

o How to register for Blue Connect

How to add additional Blue Cross and Blue Shield of North Carolina

(Blue Cross NC) plans to your Blue Connect account Note: This guide is for your reference only, and the
examples provided in this document do not determine
the benefits covered under your health plan.
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HOW TO REGISTER FOR Blue Connect

Have your Blue Cross NC member ID card on hand and follow the instructions below.

Navigate to BlueConnectNC.com.

Click Register Now. The following
screen will appear.

Note: You can still register even if you
don’t have your member ID card. Just
keep reading.

Complete the two questions in the
Get Started section.

When you select Medical, Dental,

Vision or Medicare, the screen will
expand to display an additional question:
“Do you have a Subscriber/Member ID?"

21§ NC| Blue Connect

a Register for Blue Connect
@  Already Registered? Log In

o Member Information

Get Started

Are you registering yourself or your child?

@® Myself () A child under age 13

Which type of policy do you have?

PlanType -

Need Help?
Call 1-888-705-7050 (TTY Dial 711) or email us.

21§ NC| Blue Connect

6 Account Setup

ack to BlueCrossNC.com

o Log In

Please Note: You must be 13 years or older to register and use
Blue Connect.

Register for Blue Connect

lueCre m

@ Already Registered? Log In

@ Member Information

Get Started

Are you registering yourself or your child?

@ Myself (O A child under age 13

Which type of policy do you have?

PlanType
I/Medical -

Do you have a Subscriber ID or Member ID?

O Yes O No

Need Help?
Call 1-888-705-7050 (TTY Dial 711) or email us.

© Account Setup

© Login

Please Note: You must be 13 years or older to register and use Blue
Connect.
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1§ NC | BlueConnect

Register for Blue Connect

© Account Setup © Login

Back to BlueCrossNC.com

If you click “Yes,” you will see the
screen at right with additional fields
for you to complete and a sample T
member ID card for the type of
coverage you selected will display.

@ Member Information

Please Note: You must be 13 years or older to register and use Blue
Connect.

Are you registering yourself or your child?

@® Myself (O A child under age 13

Which type of policy do you have?

PlanType
’VMedical -

Complete the fields and click the
Continue button.

e ————————————
(Skip to step 4 in this document if you @ ves O Mo H

answered “Yes."”) “Hiiad

* Subscriber ID / Member ID S

BlueCross
@'@ Blueshield  BlucValue

Subscriber Name: . GroupNo: 005555
JOHN H DOE © Rxgin: 023456

Enter the letters and/or numbers exactly as you see them on your ID card. See sample ID card
for help locating the Subscriber ID/Member ID.

* Member Code

Subscriber ID:
ABCD12345678

In-Network Mombor Responsibily:
Primar 2%

View other types of cards

Enter the 2-digit member code found on your ID Card. See sample ID card for help locating
your Member ID.

* Registrant's Date of Birth

MMDDYYYY

*ZIP Code

2IP code for the mailing address on file
with BCBSNC.

—————
Cancel : Continue :
A ——
Need Help?
Call 1-888:705-7050 (TTY Dial 711) or email us.

21§ NC| BlueConnect

Register for Blue Connect lueCrossNC.com

@ Already Regi

@ Account Setup © Login

If you click “No,” you will see this
screen. Click one of the options to
receive a verification code by text
message or voice call.

@ Member Information

Get Started

Please Note: You must be 13 years or older to register and use Blue
Connect.

Are you registering yourself or your child?

@ Myself (O Achild under age 13

Which type of policy do you have?
PlanType
[Medical -

Do you have a Subscriber ID or Member ID?

1 O Yes @ No
1

Don't have your subscriber ID? We can help your register with Blue Connect using your phone.

+ An authorization code will be sent to you as a text message or a phone call to the phone number you provide below.
+ Have your phone close by because the authorization code will expire in 10 minutes from the time of your request.

+ You must be enrolled to receive an authorization code.

« If you just enrolled, it may take up to 48 hours for us to verify your enroliment.

« Please do not close or navigate away from this page during your registration.

How would you like to receive your code?

O Text Message O Voice Call

Need Help?
Call 1-888-705-7050 (TTY Dial 711) or email us.
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Please note: Standard message rates and data charges from your carrier apply when
receiving Blue Cross NC text messages. Check with your carrier for more information.

‘ * Mobile Number ‘

ot st be associated with the register-
ing

Additional fields display. Complete the
fields and click Get Code.

‘ * First Name J
You will receive a code via text or
voice call. The code is a six-digit

number and expires after 10 minutes.

\ * Last Name ‘

‘ * Social Security Nu... ‘

Last 4 Digits

‘ * Registrant's Date of Birth ‘

MM/DDAYYYY

‘ *2ZIP Code J

2IP code for the mailing address
on file with BCBSNC.

Cancel | Get Code

Need Help?
Call 1-888-705-7050 (TTY Dial 711) or email us.

NOte' If the member IS not on flle or We apologize. we cannot verify your identity. You must be enrolled to receive a verification code. If you just enrolled. it may take up to 48 hours for us to verify
fU”y en I’Olled th iS error message your enrollment. Please re-enter your information, call technical support at 1-888-705-7050 or email us.
i

4012
displays.

Please allow up to 2 minutes for the authorization code to arrive via text or phone call
at the phone number you provided. The authorization code will expire 10 minutes

) . from the time of your request.
When you receive the code, enter it

here, and then click Continue.

Didn’t receive the authorization code or the code has expired? Try Again.

poTTTTTTTTTTT T mmmmm e m e i

Note: You have four attempts to ] !
1 1

corr.ectly enter the. code. Each code ' ——— '
expires after 10 minutes. e !
:

1 1

1 Cancel Continue .

' :

1 1



Create Username and Password

Creating a strong password helps protect your information. Passwords are case-sensitive and cannot be the
Next, create a Username and same as the username.

Password. You will use these to log in a

to the system.

* Required

*Create Username Usernames must include at least six

* The Username must be at least 6 characters and-no Spaces.

1
1
1
1
1
. . 1
characters with no spaces, and it ]
can be a combination of numbers E

1

f

0 Passwords must contain:

*Create Password e A minimum of six characters
and letters. o At least one letter
e The Password must be at least6 1~ ———————-—-—-==mmmRREEERES i « Atleast one number or one of
characters with no spaces, and it a *Confirm Password E these three symbols: @, -, or _
must include a number or symbol. S P p—— H

Enter your Password a second time
to confirm it.

Choose Security Question

Establish a security question and answer. We'll ask you this question if you
need to reset your password online.

Select a security question, or

choose to create your own, @
and type your answer.

Enter Your Email Address

Enter and then confirm your We'll occasionally send you information about your account to this email address. We respect your privacy.
email address. Learn how your contact information is used and protected. Read The Blue Cross NC Privacy Policy.

First, check the box saying you've
read and agree to our Privacy Policy
and Usage Agreement. Then, click the

Submit button. A message saying Q ------- H
“Thank you for registering for Blue Ca"cel U E
Connect” will display. You will also fommmmmmes *

receive an email asking you to verify
the email address you entered.

Need Help? (888)-705-7050 (Dial 711 for TTY)
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HOW TO ADD additional Blue Cross NC
plans to your Blue Connect account

You can easily link additional Blue Cross NC plans to your existing Blue Connect account.

Simply follow the steps below.

Log in to BlueConnectNC.com
and click Profile.

Click Manage Plan.

Then choose Link a Plan.

o NC| Blue Connect

Good Afternoon, Anna.

Welcome to Blue Connect.

Hanith

Claims
W) Viewyour caims and explanation of
benefics (EGB)

Coverage 1

Fina Care
k4 ]

Find a provider, treatment facility or cost

........... .
Manage Plan
3 See what seruices are covered by your L3 Review plan details and important -
lan. P™ intormation.
b - ———— a

& Primary Care Provider

Your primary cara providar (PCP) is a hosith
professianal wha is responsible for yous common
treatment heeds,

Jane Doe
Kermedle Clinic Elon

508 S Wiliamson fve. Elon, NC 27244
Phane: (336) 538-236.

Account Balance
A 08/15:2023 - my ot efect rcer scihiy.

10000

Road tips for using your account. | Manags Funds

o Need Help?

' chat

Link & Plan

that you want to
Mote: Soms plan types can't ba inked st this time.

Enter the information for the plan you s adding

* Roquired

your

Dacuments & Farms
Access and print documents related to
youe plan

the form balow. The SubscriberMember 10 and Member Code are located on the I

STAY IN-NETWORK.
SAVE MONEY.

1D Cary SMILE MORE.

View, print o download a digital 1D card.

It’s midnight and
the baby is sick

STOP OVERPAYING
FOR PRESCRIPTIONS.

(E, @ BlueCross
- BlueShield  BlueAdvantage

Subscribar Nama: Graup No:

John Smith 61 AxBIN/ Group:

Subscriber ID Date Issued

YPW12325678

Mombors I Narwork Mamber Responsiviity:

Julie =

Luke —
) 200
Prescription Drug  SA/SISISHZS%
Preventive Cara o Gopay.

Dental Bl Blue® s B

@ View Other Types OF Cards

Don't hawve your Subscriber 107
H you purchased your own plan through HealthCare.gow (Federal Exchangs).
access your Subsoriber 10 there. If not, please cantact Blue Cross NC Customer
Serviea for help.



Link a Plan “

Have  nww or additional Blus Cross NC plan that vou want 1o add 1o your cument account? Compiets the form below. The SubseriberMamber 1D and Mambar Coda sre located on the 1D card for th 01an vou wish to 584

Provide the Subscriber ID for the plan T R LD .

you want to add to your Blue Connect ' DY B Biucadensge
account. There are two text boxes for E o0 e G
you to enter the letters (e.g., YPP) E e

and the numbers (e.g., 12345678) of S0 : o
the Subscriber ID.

Dental Bl

Enter your member number for this plan
(e.g., 01, 02, etc.). This is the number
that appears next to your name on your
member ID card. Then, click Next.

@, View Other Types O st

Don't have your Subseriber ID?
1you purchased your own plan thiough HesithGare.gov (Federal Exchangs.
NC Customer

2 NC| BlucConnect
Good Afternoon, Anna.
Conre

Enter the ZIP Code for the mailing
address tied to that policy.

STAY IN-NETWORK,
‘SAVE MONEY.
‘SMILE MORE.

o Account Balance

Once you have filled in this information,
click Submit.

t's midaight and
the baby is sick

You'll now be able to access your
Benefits, Claims and Account information
for your linked plans on Blue Connect.

Contact us

If you need assistance to register for Blue Connect,
please call Web Support at 1-888-705-7050.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people with disabilities as well as free language services for people
whose primary language is not English. Please contact the number on the back of your card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con discapacidades, asi como servicios lingiisticos

gratuitos para las personas cuyo idioma principal no es el inglés. Comuniquese con el nimero que aparece en el reverso de su tarjeta del seguro para obtener ayuda.

1 Blue Cross NC offers several decision support tools to aid you in making decisions around your health care experience. These tools are offered for your convenience and should be used only as reference tools. You should consult your own legal
counsel, tax advisor or personal physician as applicable throughout your health care experience.

®, SM are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. All other marks and names are property of their respective owners. Blue Cross and Blue Shield of North Carolina is an

independent licensee of the Blue Cross and Blue Shield Association. U9201, 10/23
1

BlueCross BlueShield
of North Carolina

o O | BlueCrossNC.com




